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A.  EXECUTIVE  SUMMARY 


Seniors  Advisory 
Council  for  Alberta 


Vision 

To  increase  the 
recognition  of  seniors  as 
one  of  Alberta ’s  most 
valuable  resources. 


Mission 

To  improve  the  quality  of 
life  of  Alberta ’s  seniors  by 
fostering  an  environment 
of  understanding  within 
Government  and  the 
general  public  of  aging 
and  the  needs  of  older 
people. 


Values 


In  conjunction  with  their  September  2004  Full  Quarterly 
Council  Meeting  in  Banff,  members  of  the  Seniors  Advisory 
Council  of  Alberta: 

• hosted  a public  consultation  session  with 
representatives  from  seniors’  centres,  agencies,  other 
service  providers,  and  area  elected  officials,  and 

• toured  eight  seniors’  facilities  in  the  area. 


During  the  facilities’  tours,  Council  members  received 
positive  feedback  about  the  many  things  that  are  working 
well  in  the  area.  In  particular,  staff  and  residents  of  housing 
facilities  and  members  of  the  seniors’  centres  indicated  that 
they  are  proud  of: 

• the  comfortable,  home-like  environments  in  their 
facilities 

• their  staff,  and 

• the  programs  and  services  they  offer  to  meet  a range 
of  needs. 

The  33  local  participants  who  attended  the  public 
consultation  session  identified  many  programs,  services  and 
supports  for  seniors  that  are  working  well  in  the  area, 
including: 


The  Seniors  Advisory 
Council  for  Alberta,  as  a 
communications  link 
between  the  Government  of 
Alberta  and  our  senior 
citizens,  represents  seniors 
with  integrity, 
accountability,  and 
respect.  Through 
collaboration,  the  Council 
strives  to  assist  seniors  to 
live  life  to  the  fullest. 


home  care  support  in  the  community 
preventative  exercise  program,  weight  training 
volunteers 

co-ordination/partnerships  between  agencies,  and 

a sense  of  community  (spirit)  - i.e.  interaction  with 
schools,  Seniors’  Week,  Meals  on  Wheels. 
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Participants  also  discussed  their  challenges  and  barriers, 
including: 


On  September  15,  2004,  the 
Council  hosted  a public 
consultation  workshop  in 
Banff. 


On  September  1 7,  2004, 
Council  members  toured 
eight  seniors  ’ facilities  in 
Banff  and  Canmore. 


• need  for  long  term  co-ordinated  planning,  rather  than 
reactive 

• funding  formulae  - federal/provincial  social 
framework  - need  to  reinvest  dollars 

• maintaining  health  as  you  age  - recreation  programs 

• long  term  care  - have  not  recovered  from  cuts  - 
increase  demand  i.e.  10%  - 50%  funding,  and 

• affordable  housing  to  support  aging  in  place. 


The  following  are  some  of  the  suggestions  offered  by 
consultation  participants  to  build  on  their  strengths  or  to 
address  the  challenges  and  concerns  in  their  communities: 

• give  us  funding  with  targets  and  accountability  - 
funding  attached  to  checks  and  balances.  Avoid  the 
tyranny  of  the  “emergent”  items  and  capital  shortages. 

• education  about  healthy  lifestyles  and  ongoing 
responsibility  - young  people  are  potential  volunteers, 
a University  - registered  curriculum  involving 
volunteers 

• effective  communication  about  existing  programs, 
services,  grants,  and  Aids  to  Daily  Living  - make 
information  available,  provide  education  about  access 
and  raise  awareness  of  what  is  available 

• “best  practices”  on  web  site  of  Council  /Seniors 
department  for  municipalities,  etc. 
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B.  INTRODUCTION 


The  Seniors  Advisory  Council  for  Alberta  acts  as  a communication  link  between  seniors’ 
organizations  and  between  seniors  and  the  Government  of  Alberta.  Members  consult  extensively 
with  Alberta’s  seniors  and  seniors’  organizations  to: 

• learn  about  innovative  seniors’  services  and  community  programs  that  are  meeting  local 
needs 

• gather  ideas,  information  and  feedback  on  concerns  and  challenges  affecting  seniors  in  a 
particular  area 

• find  out  how  the  Council  can  help,  and 

• then  develop  recommendations  to  the  Minister  of  Seniors  on  legislation  and  policies 
affecting  seniors,  and  on  the  funding  and  coordination  of  programs  and  services  for 
seniors.  They  also  make  resolutions  to  enhance  the  Council’s  effectiveness  as  a 
communication  link  between  Alberta’s  seniors  and  the  Government. 

The  Seniors  Advisory  Council  for  Alberta  holds  its  Full  Quarterly  Council  Meetings  in  different 
locations  throughout  the  province,  to  enhance  members’  knowledge  of  best  practices  and  identify 
emerging  issues  in  various  regions,  and  to  refine  the  Council’s  effectiveness  as  a communication 
link.  The  Council’s  September  15  - 17,  2004  Quarterly  Meeting  in  Banff  included: 

• a public  consultation  with  seniors  and  representatives  of  seniors’  centers,  agencies, 
other  service  providers,  and  elected  officials  from  the  area,  and 

• tours  of  eight  seniors’  facilities  in  the  Region. 

As  the  Council  continues  its  information-gathering  process,  it  hears  of  concerns  that  are  similar 
to  those  in  other  areas  of  the  province.  At  times,  however,  they  come  across  concerns  that  are 
unique  to  certain  areas.  Organizations  that  have  found  solutions  to  problems  recognize  that 
they  have  an  opportunity  to  share  their  successes  through  the  Council. 

Alberta’s  seniors  and  their  organizations  recognize  the  Council  as  a valuable  resource  for 
information  sharing  and  for  communicating  with  the  Minister  of  Alberta  Seniors  and  with  other 
Ministries  as  well.  This  Report  will  be  shared  with  the  Minister  of  Alberta  Seniors,  the  MLA  in 
the  Banff  - Canmore  - Cochrane  area  and  all  consultation  and  tour  participants. 
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C.  CONSULTATIONS  AT  SENIORS’  FACILITIES  WHILE  ON  TOUR 


On  September  17,  2004,  in  conjunction  with  their  Full  Quarterly  Council  Meeting  in  Banff,  the 
Council  toured  eight  seniors’  centres  and  seniors’  housing  facilities  in  Banff  and  Canmore. 
They  visited: 

• Abbeyfield  House,  an  assisted-living  facility  in  Banff 

• Banff  Mineral  Springs,  a long-term  care  facility 

• Banff  Seniors’ Centre 

• Bow  River  Homes,  seniors’  self-contained  residences  in  Canmore 

• Bow  River  Lodge  in  Canmore 

• Canmore  General  Hospital’s  long  term  care  facility 

• Canmore  Seniors’  Centre,  and 

• Mount  Edith  House,  seniors’  self-contained  residences  in  Banff. 

Purpose  of  the  Facilities’  Tours 

The  purpose  of  the  facilities’  tours  was  to  gather  information  on  local  challenges  affecting 
seniors  and  seniors’  organizations  and  the  solutions  they  have  developed  or  would  propose 
implementing.  The  focus  of  the  tours  was  on  obtaining  information  related  to: 

• ownership,  management  and  funding  of  the  facilities 

• who  is  served 

• what  services  are  provided  and  what  they  cost 

• what  is  working  well 

• the  facilities’  links  with  the  community 

• the  challenges  or  barriers  they  would  like  to  see  resolved 

• who  is  responsible  for  the  solutions,  and 

• recommendations  for  the  Council  and  the  Government  of  Alberta. 
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A table  that  summarizes  the  ownership  and  management  details  gathered  by  Council  members 
during  their  facilities’  tours  is  included  in  this  Report  as  Appendix  A. 


Findings 

1 . Things  that  are  Working  Well 

Staff  and  residents/members  spoke  about  many  things  that  are  working  well.  Many  are  proud  of 

the  comfortable,  home-like  environments  in  their  facilities,  their  staff  and  the  programs 
and  services  they  offer  to  meet  a range  of  needs. 

2.  Links  with  the  Community 

When  asked  specifically  about  links  with  their  community,  staff  and  residents/members 
identified  numerous  groups  who  visit  and  volunteer,  the  provision  of  no-cost  transportation 
by  their  municipalities,  and  links  with  other  facilities  in  their  communities. 


3.  Challenges  and  Barriers 

Members  of  the  Seniors  Advisory  Council  for  Alberta  asked  if  interviewees  had  any  challenges 
or  barriers,  and  if  so,  what  they  were  doing  to  resolve  them.  While  many  responses  were  facility- 
specific,  challenges  associated  with  staffing,  financing  and  residents’  complex  and  changing 
needs  were  consistently  mentioned,  along  with  the  lack  of  long  term  care  beds  in  the  area. 


4.  Challenges  Facing  Seniors  in  the  Community 

Facility  staff  members  and  residents  were  asked  if  they  saw  any  challenges  facing  seniors  in  their 
community  and  if  they  saw  any  solutions.  They  most  often  mentioned  concerns  about  the  high 
cost  of  living  in  their  communities,  and  the  need  for  timely  provision  of  appropriate  housing 
when  seniors’  needs  transition  from  those  that  can  be  met  in  lodges  to  those  that  require  long- 
term care. 


5.  Working  with  Council  Members  and  MLAs  in  the  Future 

Facility  staff  and  management  were  asked  how  they  would  work  with  their  Council  members  and 
MLAs  in  the  future.  For  the  most  part,  they  would  encourage  more  frequent  visits  and  a 
greater  demonstration  of  interest  from  their  ML  A.  They  enjoy  meeting  with  members  of  the 
Council  to  let  them  know  the  progress  they  are  making  and  are  interested  in  any  up-to-date 
information  a Council  member  may  have  for  them. 
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D.  PUBLIC  CONSULTATION  SESSION 


The  Council  invited  seniors,  elected  officials  and  representatives  from  seniors’  clubs,  advocacy 
groups,  and  service  providers  to  explore  issues  and  solutions  affecting  seniors  in  the  area.  The 
forum  was  a Public  Consultation  held  in  Banff  on  September  15,  2004. 

Thirty-three  individuals  participated  in  the  consultation  session,  including: 

• Janis  Tarchuk,  MLA,  Banff-Cochrane 

• representatives  from  two  seniors’  clubs  and  organizations,  and 

• representatives  from  21  health  care,  home  care  and  housing  providers. 


Appendix  B provides  a complete  list  of  those  who  participated  in  the  consultation  session. 


Purpose  of  the  Consultation  Session 

The  September  2004  Consultation  Session  was  designed  to  assist  the  Council  in  continuing  to 
be  well  informed  of  seniors’  issues  by: 

• exploring  what  seniors’  programs  and  services  are  working  well  in  the  area 

• identifying  concerns  and  challenges  affecting  seniors  in  the  area,  and  identify  those 
most  important  to  address,  and 

• identifying  solutions  that  are  addressing  concerns  or  could  address  challenges  by 
building  on  what  is  working  well. 


Findings 

The  following  is  a summary  of  the  facilitated  Session.  Items  mentioned  most  often,  or  deemed 
to  be  most  significant  by  participants,  are  identified  with  an  asterisk  (*). 


1.  Successes 

The  Consultation  participants  were  justifiably  proud  of  the  many  programs  and  services  in  the 
area  that  are  meeting  seniors’  needs,  including: 
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a)  Health  Care  Successes 

• *Home  care  support  in  the  community 

• Extended  care  - Hospital  (Banff/Canmore) 

• Diagnostic  services  - video  We  Health  (Canmore) 

• Seniors’  wellness  programs  through  community  care 

• Access,  coordination  to  health  services 

b)  Housing  Successes 

• There  is  a Society  for  housing 

• There  are  Options  - Cochrane 

• There  are  special  events  - lodges  (volunteers) 

• Abbey  field  House  in  Banff  - may  be  first  of  its  kind  in  Alberta 

c)  Transportation  Successes 

• Handibus  (Cochrane) 

• Bus  shopping 

• Medical  rides  (Banff)  - appointments,  day  trips 

• Municipal  supported  transportation  system  - dedicated  seniors’  bus  and  taxi  passes 

d)  Active  Living  Successes 

• ^preventative  exercise  program,  weight  training 

• Banff  / Canmore  seniors’  centres 

• Seniors’  Games 
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e)  Collaborative  Communities  Successes 

• *volunteers 

• * co-ordination/partnerships  between  agencies 

• *sense  of  community  (spirit)  - i.e.  interaction  with  schools,  Seniors’  Week,  Meals  on 
Wheels 

• drop  in  / Golden  Age 

• seniors’  society  as  a whole 

• Watch  Neighbour 

• Aware  - watch  window 

• intergenerational:  youth  in  seniors’  centre  - Banff,  Seniors  - school 

• interaction  of  schools  with  lodges  and  long  term  care 

• volunteer  contribution  to  community  and  each  other 

• Ombudsman 

• advocacy  - White  care  - cooperation  from  both  councils  connecting  to  needs 

• adult  day  support  programs  (volunteers) 

• special  events  by  seniors  - community  inclusion  of  services  in  and  by  community 

• seniors’  community  kitchen  (at  seniors’  centre) 

• active  seniors’  group  in  community 

• seniors’  luncheon  in  Banff 

• Seniors’  Week 

• Meals  on  Wheels  (helps  seniors  stay  at  home) 
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2.  Challenges 

Consultation  participants  spoke  about  a number  of  challenges  faced  by  seniors  and  their  service 
providers  in  the  area.  Items  mentioned  most  often,  or  deemed  to  be  most  significant  by 
participants,  are  identified  with  an  asterisk  (*). 

a)  Health  Care  Challenges 

• quality  of  life  - issues  - resiliency 

• access  to  health  services  and  facilities  - funding 

• influx  of  foreign  seniors  (access  to  health  services)  can  access  some  housing  and  other 
services 

• cooperation  with  local  health  region  - not  able  to  access  services  - volunteers  pick  them 
up 

• lacking  funding  for  palliative  / hospice  care,  grief  counseling  support 

• preventative  medicine,  some  drugs  covered 

• recruitment  / retention  of  health  care  professionals  (cost  of  recruitment,  cost  of  living) 

• increased  caregiver  stress  / burnout 

b)  Housing  Challenges 

• *long  term  care  - have  not  recovered  from  cuts  - increase  demand  i.e.  10%  - 50% 
funding 

• * affordable  housing  to  support  aging  in  place 

• Exshaw  - affordable  seniors’  housing 

• need  more  handicapped  housing 

• government  funding  formulae  not  aligned  to  continuum  in  need  - two-tiered  system 

• need  dedicated  resources  (as  per  Broda  Report)  for  long-term  care 

• need  for  updated  facilities  - housing  / equipment 
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• Banff  / Canmore  - there  is  a housing  gap  between  independence  and  long  term  care  - 
Abbeyfield  and  long  term  care/  aging  in  place 

• inter-provincial  transfer  from  other  provinces  to  Banff  / Canmore  - the  number  of 
Canmore  seniors  has  doubled  in  past  1 0 years 

c)  Transportation  Challenges 

• specialized  seniors’  transportation 

d)  Active  Living  Challenges 

• ^maintaining  health  as  you  age  - recreation  programs 

• lacking  programs  such  as  “aquacizes” 

e)  Funding  Challenges 

• * funding  formulae  - federal/provincial  social  framework  - need  to  reinvest  dollars 

• funding  for  programs  - essential  services 

• infrastructure  funding  for  seniors’  centers  (matching  dollars  - economic  stresses- 
corporate,  tourism) 

• income  - seniors 

• 20-year-old  chairs  need  replacing 

f)  Collaborative  Communities  Challenges 

• *need  for  long-term  co-ordinated  planning,  rather  than  reactive 

• need  for  determining  the  service  need  and  connecting  need  and  service  - catch  the  gaps 
(isolated  seniors) 

• need  action  and  outcomes  (seniors’  centers) 

• facilities  built  25  years  ago,  not  handicap  accessible  - obsolete 

• outreach,  especially  in  rural  areas 
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3.  Solutions 


Participants  shared  a number  of  solutions  they  have  implemented  that  are  working  well.  They 
also  offered  ideas  about  solutions  they  could  create  to  continue  building  on  what  is  working 
well  and  to  effectively  deal  with  the  challenges  they  identified.  Their  suggestions,  by  topic, 
included: 


a)  Education  - Information  Solutions 

• effective  communication  - provide  education  about  access  to  existing  programs  and 
services  and  raise  awareness  of  what  is  available  (i.e.  programs,  services,  grants,  Aids  to 
Daily  Living,  Canadian  National  Institute  for  the  Blind) 

• “best  practices”  on  web  site  of  Council/Seniors  Department  for  municipalities  etc. 

• communications  so  seniors  know  what’s  happening 

• are  we  doing  enough  to  educate  our  society/young  people  about  the  impact  of  aging  - 
long  term/future? 

b)  Active  Living  Solutions 

• education  about  healthy  lifestyles  and  ongoing  responsibility  - young  people  are  potential 
volunteers  - university  registered  curriculum  involving  volunteers 


c)  Funding  Solutions 

• give  us  funding  with  targets  and  accountability  - funding  attached  to  checks  and 
balances.  Avoid  the  tyranny  of  the  “emergent”  items  and  capital  shortages. 

d)  Collaborative  Communities’  Solutions 

• partnerships  - focus  on  them  between  multiple  parties  (federal/provincial 
govemment/municipal/local  community/corporate) 

• long  term  planning  - take  the  long  view 

• set  standards  now 

• provide  thanks  to  and  support  your  MLA 

• more  outreach  services 

• intergenerational  solutions 
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APPENDIX  B:  PARTICIPANTS  AT  THE  SEPTEMBER  2004 

CONSULTATION  SESSION 


Representatives  of  these  organizations  participated  at  the  September  1 5 public  consultation 
session  in  Banff: 

• Banff-Cochrane  Constituency  - Janis  Tarchuk,  MLA 

Seniors’  Clubs  and  Organizations 

• Banff  Senior  Citizens  Society  (2) 

• Canmore  Seniors 

Service  Providers 

• Banff  Mineral  Springs  Hospital  (2) 

• Bow  Valley  Community  Health  Council  (2) 

• Bow  Valley  Regional  Housing  (2) 

• Canmore  Community  Housing  Corporation 

• Canmore  Family  and  Community  Support  Services 

• Canmore  General  Hospital 

• Canadian  National  Institute  for  the  Blind  Visual  Reality  Network 

• Cochrane  Family  and  Community  Support  Services  (2) 

• Golden  Eagleview 

• Legion  West  Heritage  Society 

• Municipal  District  of  Bighorn  No. 8 (2) 
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• Rocky  View  Foundation 

• Royal  Canadian  Legion  - Exshaw 

• Royal  Canadian  Legion  #26  (2) 

• Rural  Health  Bow  Corridor 

• Town  of  Banff 

• Town  of  Banff  - Seniors'  Support  Services 

• Town  of  Canmore 

• Town  of  Canmore  Family  and  Community  Support  Services 

• Town  of  Cochrane  (2) 

• YWCA  Community  Resource  Centre  (2) 
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APPENDIX  C:  COUNCIL  MEMBERS 


The  Seniors  Advisory  Council  for  Alberta  is  a government  appointed  body.  A Member  of  the 
Legislative  Assembly,  appointed  by  the  Premier,  chairs  the  Council.  Other  members,  appointed 
by  Order-in-Council,  include  one  representative  each  from  the  Alberta  Medical  Association  and 
Alberta’s  universities  and  representatives  from  the  seven  Regions  of  the  province.  This  regional 
structure,  developed  by  the  Seniors  Advisory  Council  for  Alberta  in  1997,  maximizes  the 
resources  of  the  Council  and  the  location  of  the  Council  members. 

The  14  current  members  of  the  Council  are: 

• Ms.  Karen  Kryczka,  MLA,  Calgary-West,  Chair 

• Mr.  Jim  P.  Acton,  Edmonton,  representing  the  Edmonton  and  Area  Region 

• Dr.  David  L.  Belcher,  representing  the  Alberta  Medical  Association 

• Mrs.  Diane  Caleffi,  Calgary,  representing  the  Calgary  and  Area  Region 

• Ms.  Jean  Dreger,  Calgary,  representing  the  Calgary  and  Area  Region 

• Mr.  Clyde  Elford,  Calgary,  representing  the  Calgary  and  Area  Region 

• Mr.  Bill  Forbes,  Stony  Plain,  representing  the  Edmonton  and  Area  Region 

• Ms.  Maureen  Hemingway  Schloss,  representing  the  Edmonton  and  Area  Region 

• Dr.  Sandra  Hirst,  Calgary,  representing  Alberta’s  universities 

• Mrs.  Ellen  Kemp,  Millet,  representing  the  East  Central  Region 

• Mr.  Dennis  King,  Lethbridge,  representing  the  South  Region 

• Mr.  Leonard  Olson,  High  Prairie,  representing  the  North  West  Region 

• Mrs.  Evelyn  Onofryszyn,  Eckville,  representing  the  West  Central  Region,  and 

• Mrs.  Janet  Tomalty,  Barrhead,  representing  the  North  East  Region. 
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